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PURPOSE



This unit standard is for learners who train or who are required to provide basic psychological support to individuals, couples, families, and groups at a sub-professional level or in a structured context.

People credited with this unit standard will be capable of:

· Describing the processes of setting up psychological support  

· Establishing a support relationship

· Identifying and clarifying a client’s problem

· Exploring a client’s options

· Compiling a support plan

· Reflecting on the support process



LEARNING ASSUMED TO BE IN PLACE



Open access to this Unit Standard





SPECIFIC OUTCOMES AND ASSESSMENT CRITERIA



Specific Outcome 1:     Describe the processes of setting up psychological support 



Assessment criteria:

1.1    The key elements of psychological support are described based on  basic psychological principles.

1.2    The strategies for initiating psychological support are described in terms of the appropriateness of the context.
1.3 The reason for the purpose and process of psychological support are indicated according to psychological principles.  

1.4     Aspects of a client’s social and cultural background that may impact on the processes of psychological     support are indicated with examples.



Specific Outcome 2:    Establish and maintain support relationships



Assessment criteria:

2.1  The client is treated in a friendly, supportive and culturally appropriate manner.

2.2  Support is provided in accordance with an ethical and professional code of conduct. 

2.3  The boundaries of support are indicated to the client.

2.4 The client’s emotions are acknowledged and supported within the context of the relationship.

 



* Specific Outcome 3:  Identify and clarify a client’s problem



Assessment criteria:

3.1   The client is given the opportunity to communicate his/her problem.

3.2   The problem is explored with the client in terms of the client’s personal, family, social and economic contexts.

3.2   The problem is summarised and contextualised, and reflected to the client.



* Specific Outcome 4:  Explore a client’s options



Assessment criteria:

4.1  The client’s needs are identified and prioritised in order to identify appropriate options.

4.2   Possible solutions are discussed with the client.
4.3 An action plan is formulated with the client.

4.4 The client is referred to appropriate support service(s) (if required).



* Specific Outcome 5:  Compile a support plan



Assessment criteria:

 5.1 The key aspects to be addressed by the learner when concluding psychological support sessions are  described based on psychological principles 

5.2.Complete and accurate records are kept of the process.

5.3 Compile a support plan in consultation with the client. 



* Specific Outcome 6:  Reflect on the support process



Assessment criteria:

6.1 The strengths of the support process are identified and motivated based on personal reflection.
6.2  The limitations of the support process are identified and motivated based on personal reflection.

6.3   Strategies for utilisation of the key lessons from the psychological support process are recorded based on the outcomes of the relationship.



Assessment of this Unit Standard should be contextual and practical as far as possible.  

· Assessors must be registered as assessors with the appropriate ETQA.

· Assessors, accredited by the appropriate ETQA, will assess a learner’s competency.

· Moderators must be registered as assessors with the appropriate ETQA, or with an ETQA that has a Memorandum of Understanding with the appropriate ETQA.

· Moderation should include both internal and external moderation where applicable.

· Training providers must be accredited by the appropriate ETQA.
· Accreditation and moderation mechanisms and requirements must meet the requirements of SAQA ensuring that the processes that are followed are transparent, affordable and support the development of the NQF.



NOTES:



Critical outcomes



The following critical cross-field outcomes are addressed in this Unit Standard:
1. Identify problems and promote problem solving in an interpersonal context. 
2. Work effectively with others a one on one relationship or as a member of a group in a supportive capacity. 
3. Organise and manage oneself and one’s activities responsibly and effectively within the context of  psychological support provision. 
4. Collect analyse, organise and critically evaluate information concerning a client’s problem.  
5. Communicate effectively with individuals, couples and groups in order to clarify issues and to provide information.
6. Demonstrate an understanding of the world as a set of related systems by exploring a client’s problem in terms of the client’s personal, family, social and economic contexts. 



The assessment should be done through demonstration in simulated contexts.



*Essential embedded knowledge:



Demonstrate basic knowledge and understanding of:

· Communication models, basic interaction and counselling skills.
· Knowledge of the process of psychological counselling, approaches and strategies.

· Knowledge of strategies for initiating, concluding and evaluating a counselling process.  

· Ethical codes of interpersonal interaction.
· Social and cultural aspects of interpersonal interaction and community.
· The area in which support is provided is dependant on the needs of the client (e.g. HI/AIDS).



Values



Demonstration of the knowledge and skills outlined in this unit standard must be consistent with the principles of:

i.    Unconditional acceptance of others

ii.   Tolerance of diverse points of views
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