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PURPOSE
This unit standard will be useful to people who train as psychological counsellors for preventative psychological intervention in a specific context and focus area.

People credited with this unit standard are able to describe and explain the principles involved with:

· Initiating a psychological counselling process

· Facilitating and managing a psychological counselling process

· Concluding a psychological counselling process

· Evaluating the quality of the psychological counselling intervention.

This Unit Standard is intended for any person, from all backgrounds and societies, who will be focusing on symptomatic and preventative psychological intervention, and deals with the knowledge aspect of psychological counselling (i.e., not the application of skills).




LEARNING ASSUMED TO BE IN PLACE
Access to this Unit Standard is reserved for people who will provide/facilitate psychological counselling and focussing on symptomatic and preventative intervention in a specific context and focus area.




SPECIFIC OUTCOMES AND ASSESSMENT CRITERIA



1. Specific outcome 1:  Describe the process for initiating psychological counselling 
Range: Individuals, couples, groups.



Assessment criteria:

1.1 The description identifies the key elements and fit for purpose strategies and interpersonal skills for initiating psychological counselling process, and for establishing a helping relationship.

1.2 The description reflects sensitivity to the cultural background and world-view of the client.

1.3 The description addresses the importance of explaining the purpose and process of psychological counselling to the client.

1.4 The terminology used in the description follows conventions in the field of psychological counselling.



2. Specific outcome 2:  Describe the basic principles of facilitating and managing a psychological counselling process



Assessment criteria:

2.1 The description outlines the key principles for facilitating and managing the process of psychological counselling.
2.2 The description identifies fit for purpose strategies to be used for the facilitation and management of a psychological counselling process.
2.3 The description specifies strategies sensitive to the diverse backgrounds and needs of clients in the counselling process, and acknowledges these as being critical in appropriate facilitation of the process.
2.4 The description identifies the importance of adhering to an ethical and professional code of conduct during the counselling process.
2.5 The description recognises the importance of appropriate recording and filing of process notes as being a key aspect in the management of the psychological counselling process.



3. Specific outcome 3:  Describe the basic principles involved in concluding a psychological counselling process



Assessment criteria:

3.1 The description represents the key aspects to be addressed when concluding a counselling intervention (e.g., when the purpose of the intervention has been addressed).
3.2 The description explains how the client is prepared for the conclusion of counselling according to conventional ethical procedures.
3.3 The description involves procedures for referral to other professionals (including further psychological intervention and counselling) where necessary.



4. Specific outcome 4:  Explain the purpose of evaluating the quality of counselling interventions



Assessment criteria:

4.1 The explanation represents an analysis of the reasons why the counselling was effective or ineffective.

4.2 The explanation identifies strategies for summarising of the key lessons learned from the counselling intervention.



ACCREDITATION AND MODERATION OPTIONS:



Assessment of this Unit Standard should be contextual and practical as far as possible.  

· Assessors must be registered as assessors with the appropriate ETQA.

· Assessors, accredited by the appropriate ETQA, will assess a learner’s competency.

· Moderators must be registered as assessors with the appropriate ETQA, or with an ETQA that has a Memorandum of Understanding with the appropriate ETQA.

· Moderation should include both internal and external moderation where applicable.

· Training providers must be accredited by the appropriate ETQA.

· Accreditation and moderation mechanisms and requirements must meet the requirements of SAQA ensuring that the processes that are followed are transparent, affordable and support the development of the NQF.



NOTES:



The following critical cross-field outcomes are addressed in this Unit Standard:
1. The learner is able to identify and solve problems based on the understanding of the basic principles of psychological counselling and his/her personal responsibility in interaction with others.
2. The learner is able to work effectively with others as a member of a group or community by interacting purposefully at primary and preventative psychological intervention levels.
3. The learner is able to organise and manage his/her self and his/her activities responsibly and effectively by identifying his/her role as psychological counsellor.
4. The learner is able collect, analyse, organise and critically evaluate information by determining primary psychological intervention goals.
5. The learner is able communicate effectively by using language skills in the modes of oral and written presentations.
6. The learner is able to contribute to the full personal development of him/herself by demonstrating knowledge of self and by applying interpersonal skills to ensure personal success.
7. The learner is able to demonstrate an understanding of the world as a set of related systems by recognising that problem solving contexts do not exist in isolation and that change influences all aspects of life.



Essential Embedded Knowledge:



Embedded knowledge is reflected within the assessment criteria of each specific outcome and critical cross-field outcomes, and include inter alia:
· Knowledge of communication models, and basic human interaction and counselling skills

· Knowledge of the process of psychological counselling, and counselling models, approaches and strategies.

· Knowledge of strategies for initiating, facilitating, managing, concluding and evaluating a counselling process

· Knowledge of ethical and professional codes of conduct.
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