Psychological Intervention
Notes

1. 
Some US have to deal with enabling skills (e.g. basic skills in a (lay) counselling context  / basic listening skills etc).

2.

“Learn to listen actively”  Is this a US in its own right?


1
Provide psychological support
Purpose:  
To assist the client to cope with a problem

US 1:


Establish and maintain a support relationship

SO 1.1  
Create a psychological climate conducive for support

SO 1.2

Provide support in an ethical manner

SO 1.3

Set the boundaries of support

SO 1.4

Contain and support emotions

SO 1.5

Summarise and conclude the session

US 2:


Identify and clarify the client’s problem


SO 2.1

Listen actively

SO 2.2

Explore the problem in context 

SO 2.3

Summarise the problem

US 3:


Explore the client’s options

SO 3.1

Identify and prioritise needs

SO 3.2

Discuss possible solutions

(Identify available resources / e.g. emotional support)

SO 3.3

Decide on a plan of action

(Client buy in)

US 4:


Administrate a support plan

SO 4.1

Refer client to appropriate support service(s) (if required)

SO 4.2

Secure delivery of support service(s) (if required)

SO 4.3

Keep complete and accurate records of client support

US 5:


Reflect on the support process the strengths and limitations of

2
Provide psychological facilitation
Purpose:
To assist the client  to access and utilise personal psychological resources to deal with a problem

US1:


Establish and maintain a relationship

SO 1.1  
Create climate  (context?) 

SO 1.2

Ethics (confidentiality)

SO 1.3

Set boundaries

SO 1.4

Contain and support emotions

SO 1.5.
     Summarise and conclude session

US 2:


Identify and clarify problem


SO 2.1

Listen actively

SO 2.2

Explore the problem in context 

SO 2.3

Summarise the problem(s)

US 3:


Assist the client to explore their potential to deal with a problem

SO 3.1:
Identify appropriate internal and external resources to deal with a problem

SO 3.2:
Explore effective ways to utilise internal and external resources to compile a plan of action

US 4:


Assist the client to compile, implement and evaluate a plan of action

SO 4.1:



US 5:


Reflect on the facilitation process

SO 5.1

Identify and evaluate the strengths and limitations of the facilitation process

SO 5.2

Report on the facilitation process


3
Counselling 
Purpose:
Assist client to gain insight into and deal with a psychological problem

SO 1:



SO 2:

SO 3:


4
Conduct psychotherapy
Problem:
Assist client to change psychologically

