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PURPOSE OF THE UNIT STANDARD:



This unit standard is for learners who interact with individuals, couples, families and groups at a sub-professional level.

A person credited with this unit standard will be able to use basic principles in psychology by:

· Initiating an interaction for specific purposes

· Facilitating and manage the interaction

· Reaching an interactional conclusion

· Evaluating the quality of the interaction.



LEARNING ASSUMED TO BE IN PLACE:



Open access to this unit standard



RANGE STATEMENTS:



· Knowledge pertaining to interpersonal interaction of individuals, couples, families and groups at  a sub-professional level.



SPECIFIC OUTCOMES AND ASSESSMENT CRITERIA:



Specific Outcome 1:  Initiate an interaction for a specific purpose  (Range: Individuals, couples, families and groups at a sub-professional level )



Assessment criteria:

1.1 The interaction is initiated in a friendly, and socially and culturally appropriate manner.

1.2  The purpose of the interaction is clarified in terms of the understanding of all participants. 

1.3  The role of each participant in the interaction is outlined.



Specific Outcome 2:  Facilitate and manage a purposeful interaction



Assessment criteria:

2.2 The viewpoints of each participant in the interaction is identified through listening, questioning and reflecting

2.2 Each participant is encouraged to participate in the interaction.  

2.3 The interaction is directed towards achieving the purpose of the interaction.

2.4  The interaction is conducted in an ethically correct manner acknowledging social and cultural beliefs. 



Specific Outcome 3:   Reach an interactional conclusion



Assessment criteria:

3.1  The main points of the interaction are summarised correctly.

3.2  The future roles and responsibilities of each participant are outlined and accepted.

3.3  The interaction is concluded in a friendly and socially and culturally appropriate manner



Specific Outcome 4:  Evaluate the quality of the interaction



Assessment criteria:

4.1   The learner evaluates him/herself in terms of the success or failure of the interaction.
4.2 The perceived successes are outlined and motivated.

4.3 The perceived failures are outlined and motivated.

4.4   The learner gives an outline of the intended way forward.  



ACCREDITATION AND MODERATION OPTIONS:



Assessment of this Unit Standard should be contextual and practical as far as possible.  

· Assessors must be registered as assessors with the appropriate ETQA.

· Assessors, accredited by the appropriate ETQA, will assess a learner’s competency.

· Moderators must be registered as assessors with the appropriate ETQA, or with an ETQA that has a Memorandum of Understanding with the appropriate ETQA.

· Moderation should include both internal and external moderation where applicable.

· Training providers must be accredited by the appropriate ETQA.
· Accreditation and moderation mechanisms and requirements must meet the requirements of SAQA ensuring that the processes that are followed are transparent, affordable and support the development of the NQF.



NOTES:



CRITICAL OUTCOMES



The following critical cross-field outcomes are addressed in this unit standard:

1. Identify problems and promote problem solving in an interpersonal context.  (1.2, 1.3, 2.1, 2.2, 2.3, 3.1, 3.2, 4.1, 4.2)

2. Work effectively with others in purposeful action in a one on one relationship or as a member of a group. (1.1, 1.2, 1.3, 2.1, 2.2, 2.3, 2.4, 2.5, 3.1, 3.2, 3.3)  

3. Organise and manage themselves and their activities to engage effectively and responsibly in interpersonal relationships. (1.2, 1.3, 2.2, 2.3, 2.4, 3.1, 3.2, 4.1, 4.2)
4. Collect, analyse, organise and critically evaluate information about individual purpose and interpersonal interaction. (1.2, 1.3, 2.1, 3.1, 3.2, 4.1, 4.2)
5. Communicate effectively with others in order to realise a particular purpose of interaction.  (1.2, 1.3, 2.1, 3.1, 3.2)
6. Contribute to the full personal development of themselves in an interpersonal context. (1.3, 2.2, 3.2, 4.1, 4.2)



ESSENTIAL EMBEDDED KNOWLEDGE



The learner is able to demonstrate basic knowledge and understanding of:

· Communication models
· Ethical codes of interpersonal interaction
· Social and cultural aspects of interpersonal interaction



VALUES



Demonstration of the knowledge and skills outlined in this unit standard must be consistent with the principles of :

i.    Unconditional acceptance of others

ii.   Tolerence of diverse points of views
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