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PURPOSE
This unit standard will be useful to people who are involved in performing structured psychological assessment in various applied settings.

People credited with this unit standard are able to:

· Evaluate the usefulness of using a structured assessment measure for the intended purpose in their field of application

· Choose appropriate psychological assessment measures

· Initiate the psychological assessment process

· Prepare for the assessment sessions

· Conduct the assessment

· Score the tests and interpret the results

· Communicate the assessment results

This Unit Standard is intended for any person, from all backgrounds and societies who will be interacting with individuals, couples, families and groups.

This Unit Standard will particularly contribute to the skills of people in psychology involved with the assessment and evaluation of human functioning as applied in any one of the following contexts:

· Educational 

· Early childhood

· Career development

· Sport

· Psychological intervention

· Selection, placement, training & organisational




LEARNING ASSUMED TO BE IN PLACE




Specific outcomes and assessment criteria



1. Specific outcome 1: Evaluate the usefulness of using a structured assessment measure for the intended purpose in their field of application 



Assessment criteria:

1.1 An analysis is made of the scope of what needs to be assessed.

1.2 The advantages and disadvantages of using structured psychological assessment measures in relation to other sources of information are evaluated in relation to the intended purpose of the assessment or evaluation.

1.3 The evaluation results in a well-justified decision being reached regarding whether or not to use a structured psychological assessment measure for the intended purpose. 



2. Specific outcome 2: Choose appropriate psychological assessment measures 



Assessment criteria:

2.1 Possible structured psychological assessment measures, which the assessment practitioner is legally permitted to use, are identified and evaluated in terms of their fitness for the intended purpose and the quality of the documented evidence regarding their validity, reliability, norms or cut-scores, appropriateness for use with different cultural groups, and test bias.

2.2 Based on the evaluation of available measures, the measure most appropriate for the intended purpose and that complies with acceptable psychometric and technical standards, is chosen and justification for the choice is provided.



3. Specific outcome 3: Initiate the psychological assessment process



Assessment criteria:

3.1 Clients and other relevant parties are provided with clear information concerning the purpose of the assessment and what to expect, and if appropriate, how to prepare for the assessment.

3.2 Levels of confidentiality and who may have access to the assessment results are explained to clients and agreed on before the assessment commences.

3.3 Clients are clearly informed of their rights and responsibilities and are provided with sufficient information to exercise an informed choice regarding whether or not they wish to be assessed.

3.4 The written consent of clients or their legal guardians is obtained before the assessment commences.



4. Specific outcome 4: Prepare for the assessment sessions.



Assessment criteria:

4.1 Locations and facilities for the assessment session are arranged well in advance and the physical environment is accessible, safe, quiet, free from distractions and appropriate for the purpose.

4.2 Sufficient assessment materials are available and any equipment to be used (e.g., computers) is checked to ensure that they are operating correctly.

4.3 Where re-usable materials are used, they are carefully checked for marks or notes, which may have been made by previous clients.

4.4 The appropriate language to use when administering the assessment measure is identified in accordance with best assessment practices.

4.5 Appropriate arrangements are made for the assessment of clients with disabilities.

4.6 Assistants who will be involved in the group administration of measures are trained and briefed. 



5. Specific outcome 5: Conduct the assessment



Assessment criteria:

5.1 Rapport is established with clients and they are put at their ease.

5.2 Clients are briefed regarding the purpose of the session.

5.3 Standardized instructions for administering the measure are strictly adhered to and the instructions are clearly and calmly presented to the clients.

5.4 The directions for administering the measure as specified in the manual are strictly adhered to.

5.5 Responses and response times are recorded accurately, where appropriate.

5.6 Any conditions or factors that may have impacted on the assessment results are noted. 

5.7 Clients are debriefed at the end of the session in compliance with best practice guidelines.



6. Specific outcome 6: Score the tests and interpret the results



Assessment criteria:

6.1 The standardized scoring procedures are strictly adhered to and the accuracy of the scoring is checked.

6.2 Raw scores are either converted to norm scores using appropriate norm tables or are evaluated in relation to valid cut-scores.

6.3 The results are interpreted in the light of available information about the client (including age, gender, schooling, culture, etc.), with due regard for the technical limitations of the measure and the assessment context.

6.4 Appropriately integrate assessment, biographical, and collateral information to draw logical conclusions with specific reference to the purpose of the assessment.

6.5 The assessment measures and results are securely stored in compliance with ethical requirements.



7. Specific outcome 7: Communicate the assessment results 



Assessment criteria:

7.1 Assessment results are presented in both a verbal and a written form in accordance with conventions in the discipline and the field of application and with the written consent of clients.

7.2 The results are explained to clients or their legal guardians in a clear, accurate way, in a language that they can understand, and in a constructive, supportive way.

7.3 Appropriate recommendations are made on the basis of the assessment results and are sufficiently clear and detailed to direct an appropriate course of action.



ACCREDITATION AND MODERATION OPTIONS

Assessment of this Unit Standard should be contextual and practical as far as possible.  

Please make sure the following is consistent is the same across all unit standards 

· Assessors must be registered as assessors with the appropriate ETQA.

· Assessors, accredited by the appropriate ETQA, will assess a learner’s competency.

· Moderators must be registered assessors with the appropriate ETQA, or with an ETQA that has a Memorandum of Understanding with the appropriate ETQA.

· Moderation should include both internal and external moderation where applicable.

· Training providers must be accredited by the appropriate ETQA.

· Accreditation and moderation mechanisms and requirements must meet the requirements of SAQA ensuring that the processes that are followed are transparent, affordable and support the development of the NQF.





NOTES:

The following critical cross-field outcomes are addressed in this Unit Standard:



1. The learner is able to identify and solve problems based on the understanding of principles for performing structured psychological assessment.
2. The learner is able to work effectively with others as a member of a group or community by interacting purposefully.
3. The learner is able to organise and manage his/her self and his/her activities responsibly and effectively by identifying his/her role in the society.
4. The learner is able collect, analyse, organise and critically evaluate information by determining interpersonal goals, exchanges and factors that influence change.
5. The learner is able communicate effectively by using language skills in the modes of verbal and/or non-verbal communication.
6. The learner is able to contribute to the full personal development him/herself by demonstrating knowledge of self and by applying skills to ensure personal success.
7. The learner is able to demonstrate an understanding of the world as a set of related systems by recognising that problem solving contexts do not exist in isolation and that change influences all aspects of life.



Essential embedded knowledge:



· Know the instances in which the application of psychological assessment measures are and are not appropriate in the field of application, and how to explain the purpose of the assessment to clients and other relevant parties and obtain their informed consent prior to performing the assessment.

· Know a range of structured psychological assessment measures in the field of application for specific purposes and their limitations

· Know why it is important to obtain informed consent and the procedures for doing so, and why it is important that assessment information be treated as being confidential and how to decide on who may have access to them.

· Know the essential steps when preparing to administer psychological assessment measures in the field of application, the best practice guidelines related to the language used when administrating measures in multilingual contexts and the assessment of disabled clients.
· Know how to train assistants.

· Know how to establish rapport, brief and debrief clients, use basic communications skills when administering measures, and be aware of the client’s rights and responsibilities and the assessment practitioner’s responsibilities.
· Know the importance of following standardized instructions and administration procedures, and how to make contingency plans when something unexpected happens in an assessment session by knowing the factors that impact on test performance.

· Have an understanding of different types of test scores and their strengths and weaknesses, the theoretical or conceptual basis, the technical documentation, and interpretation guidelines provided for the measures used in the field of application for specific purposes, and the characteristics of norm and comparison groups, and the limitations of test scores.

· Be familiar with test interpretation forms and computerized test interpretation and their limitations, legal, ethical and professional guidelines related to assessment, and the form and structure of assessment reports for specific contexts in a field of application.
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