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PURPOSE
This unit standard will be useful to people who are involved in assessing and researching the needs of groups, communities, or organizations.

People credited with this unit standard are able to clarify the outcome of the needs assessment, choose an appropriate approach to follow when gathering data, perform the needs assessment, analyse and integrate the resultant information, and report on the findings.

People credited with this unit standard are able to:

· Describe the key scientific principles that underpin the evaluation of human functioning 

· Explain the various purposes of evaluation

· Demonstrate knowledge of the various methods used to operationalize human functioning

· Explain the use of basic statistical methods to facilitate the interpretation of the results of behavioural evaluations

· Explain the reasons for and the characteristics of following ethical practices when evaluating human functioning

This Unit Standard is intended for any person, from all backgrounds and societies who will be interacting with individuals, couples, families and groups.

This Unit Standard will particularly contribute to the skills of people in psychology involved with the evaluation of human functioning in various contexts.




LEARNING ASSUMED TO BE IN PLACE
Open access to this Unit Standard




Specific outcomes and assessment criteria



1. Specific outcome 1:  Clarify and reach agreement on the focus and desired outcome of the needs assessment.



Assessment criteria:

1.1 The purpose and desired outcome of the needs assessment are clarified and agreed on in conjunction with key role players in the specific context and field of application.

1.2 The needs to be assessed are identified, clarified and agreed on in conjunction with key role players in the specific context and field of application.

1.3 The individuals, groups, organizations, or communities who will participate in the needs assessment are identified and agreed on in conjunction with key role players in the specific context and field of application.

1.4 The practitioner, agency, or organization that will conduct the needs assessment is agreed on in conjunction with key role players in the specific context and field of application.

1.5 The costs that will be incurred to perform the needs assessment are outlined and agreement is reached on how the costs will be covered.

1.6 The nature of the feedback required is negotiated with the relevant role players and agreed upon



2. Specific outcome 2: Select an appropriate approach to perform the needs assessment and the method in which the data is to be gathered



Assessment criteria:

2.1 The needs assessment approach selected is aligned with the purpose and intended outcome(s) of the needs assessment.

2.2 The method to be used to gather the data is aligned with the purpose and intended outcome(s) of the needs assessment.



3. Specific outcome 3: Perform the community  related needs assessment



Assessment criteria:

3.1 Permission to perform the needs assessment is obtained from relevant parties.

3.2 Participants are clearly informed of the purpose of the needs assessment; assured of the confidentiality of the information, and their written consent to participate is obtained.

3.3 The requirements for confidentiality are respected at all times.

3.4 The method of gathering the data is properly applied and conducted in accordance with  measurement and evaluation standards.

3.5 The data are appropriately and accurately recorded and securely stored in compliance with ethical requirements.



4. Specific outcome 4: Analyse and integrate the needs assessment information 



Assessment criteria:

4.1 Possible approaches or methods that can be used to analyse the information are identified and the most appropriate approach or method is selected to achieve the purpose of the needs assessment.

4.2 The analysis is appropriately conducted and standard procedures are followed to ensure the validity or trustworthiness of the analysis.

4.3 The results of the analysis are integrated and synthesized in relation to the purpose and aims of the needs assessment.



5. Specific outcome 5: Report on the findings of the needs assessment 

Range: Includes both written reports and oral communication.



Assessment criteria:

5.1 The report is based on an accurate analysis and integration of the information obtained in the needs assessment.

5.2 The key findings contained in the report are linked to the main purpose of the needs assessment.

5.3 The report contains recommendations for intervention or follow-up investigations.

5.4 Recommendations for action are based on logical conclusions drawn from the information and contain sufficient details to enable decisions to be made.

5.5 The written report meets conventions in the discipline and is appropriately written for the target audience.

5.6 An oral presentation of the outcome of the needs assessment is confidently delivered and complemented by the appropriate use of visual media such that the contents of the presentation are clearly understood by the target audience.



ACCREDITATION AND MODERATION OPTIONS

Assessment of this Unit Standard should be contextual and practical as far as possible.  

Please make sure the following is consistent is the same across all unit standards 

· Assessors must be registered as assessors with the appropriate ETQA.

· Assessors, accredited by the appropriate ETQA, will assess a learner’s competency.

· Moderators must be registered assessors with the appropriate ETQA, or with an ETQA that has a Memorandum of Understanding with the appropriate ETQA.

· Moderation should include both internal and external moderation where applicable.

· Training providers must be accredited by the appropriate ETQA.

· Accreditation and moderation mechanisms and requirements must meet the requirements of SAQA ensuring that the processes that are followed are transparent, affordable and support the development of the NQF.





NOTES:

The following critical cross-field outcomes are addressed in this Unit Standard:



1. The learner is able to identify and solve problems based on the understanding of basic principles that govern a psychological needs assessment.
2. The learner is able to work effectively with others as a member of a group or community by interacting purposefully towards the assessment and evaluation of psychological needs.
3. The learner is able to organise and manage his/her self and his/her activities responsibly and effectively by identifying his/her role in the society.
4. The learner is able collect, analyse, organise and critically evaluate information by determining interpersonal goals, exchanges and factors that influence change.
5. The learner is able communicate effectively by using language skills in the modes of verbal and/or non-verbal communication.
6. The learner is able to contribute to the full personal development him/herself by demonstrating knowledge of self and by applying skills to ensure personal success.
7. The learner is able to demonstrate an understanding of the world as a set of related systems by recognising that problem solving contexts do not exist in isolation and that change influences all aspects of life.



Essential embedded knowledge:



· Have knowledge of the key purposes, scientific principles, methods, and ethical practices related to the evaluation of human functioning and the interpretation of the results of behavioural observations
· Know the purposes for which a needs assessment is performed.

· Have an understanding of the importance of working closely with key role players before, during, and after performing a needs assessment.

· Display interpersonal sensitivity when working with key role players to reach agreement on the various aspects of the needs assessment to be performed.

· Be able to negotiate with individuals, groups, organizations, or communities so as to clarify and agree on the purpose and outcomes of the needs assessment.

· Be aware of the ethical considerations that need to be taken into account when performing a needs assessment.

· Know how to draw up a budget for a needs assessment.
· Have a working understanding of the various approaches to performing a needs assessment and the advantages and disadvantages of each.

·  Have a working understanding of the various methods used to gather data when performing a needs assessment and the advantages and disadvantages of each.
· Have a working underpinning of the ethical considerations and current best practice standards when performing psychologically related needs assessments.

· Know the importance of informed consent and how to obtain it.

· Know the ethical, psychological measurement, and evaluation standards that relate to the application of various data gathering methods that can be used in needs assessment. 

· Have the necessary skills to use a variety of data gathering methods in a competent manner. 

· Know how to record data from various data gathering methods appropriately.

· Know why it is important to securely store data and the mechanisms for achieving this.
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