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PURPOSE
This unit standard will be useful to people who are involved in evaluating human functioning or in applying the results of such an evaluation.

People credited with this unit standard are able to:

· Describe the key scientific principles that underpin the evaluation of human functioning 

· Explain the various purposes of evaluation

· Demonstrate knowledge of the various methods used to operationalize human functioning

· Explain the use of basic statistical methods to facilitate the interpretation of the results of behavioural evaluations

· Explain the reasons for and the characteristics of following ethical practices when evaluating human functioning

This Unit Standard is intended for any person, from all backgrounds and societies who will be interacting with individuals, couples, families and groups.

This Unit Standard will particularly contribute to the skills of people in psychology involved with the evaluation of human functioning in various contexts.




LEARNING ASSUMED TO BE IN PLACE
Open access to this Unit Standard




Specific outcomes and assessment criteria



1. Specific outcome 1:  Describe the key scientific principles that underpin the evaluation of human functioning.

Range: Applying standardized methods to evaluate human functioning, focusing on observable behaviours, and standard requirements for evaluation measures.



Assessment criteria:

1.1 The explanations represent operationalization, standardization, verification, and replication, and describe the key scientific principles underpinning behavioural evaluation.

1.2 The explanations clearly describe conformity of evaluation measures to psychometric standards as a key principle in behavioural measurement. (Range: Includes reliability and validity)



2. Specific outcome 2: Explain the various purposes of evaluating human functioning



Assessment criteria:

2.1 The main purposes of evaluating human functioning are identified and clearly explained. (Range: Includes to describe, understand, explain, and predict behaviour in a variety of contexts to aid in decision-making, selection and placement, intervention planning and outcome evaluation, diagnostic formulation, or to generate new theories.)

2.2 The terminology used in the explanations is appropriate and complies with human measurement conventions.



3. Specific outcome 3:  Demonstrate knowledge of the various methods used to operationalize human functioning. 

Range: Levels of measurement; Behavioural observation; Self-reports; Interviews; Survey questionnaires; Conventional psychological, educational, and organizational tests and techniques



Assessment criteria:

3.1 The major ways in which human functioning can be operationalized are identified and clearly described using appropriate terminology.

3.2 Different ways in which the major methods can be applied are identified and compared. (Range: Includes unobtrusive or participant observation; structured, semi-structured or unstructured interviews; open versus close-ended questions in survey questionnaires; standardized versus non-standardized psychological tests).  



4. Specific outcome 4:  Explain the use of basic statistical methods to facilitate the interpretation of the results of behavioural evaluations.  

Range: Includes: graphic depiction of results, measures of central tendency, measures of variability, standard error of measurement, correlation and regression, tests of significance.



Assessment criteria:

4.1 The explanations are given such that references to the basic statistical methods used are done in accordance with statistical conventions.

4.2 The explanation for how the methods are applied to interpret evaluation results is complete and complies with statistical and human measurement conventions.



5. Specific outcome 5:  Explain the reasons for and the characteristics of following ethical practices when evaluating human functioning.



Assessment criteria:

5.1 The explanation clearly identifies that the person being evaluated must not be harmed during the course of the evaluation.

5.2 The power relationship and imbalance between the evaluator and the person being evaluated is identified as a critical reason for ethical practices to be followed.

5.3 The main characteristics of ethical practices are outlined using appropriate measurement terminology. (Range: Includes establishing rapport, obtaining informed consent, closely matching the evaluation measures to the purpose of the evaluation, acting professionally and courteously, being sensitive to the cultural and linguistic background of the person being evaluated, maintaining confidentiality of the results, appropriately reporting evaluation information).



ACCREDITATION AND MODERATION OPTIONS

Assessment of this Unit Standard should be contextual and practical as far as possible.  

Please make sure the following is consistent is the same across all unit standards 

· Assessors must be registered as assessors with the appropriate ETQA.

· Assessors, accredited by the appropriate ETQA, will assess a learner’s competency.

· Moderators must be registered assessors with the appropriate ETQA, or with an ETQA that has a Memorandum of Understanding with the appropriate ETQA.

· Moderation should include both internal and external moderation where applicable.

· Training providers must be accredited by the appropriate ETQA.

· Accreditation and moderation mechanisms and requirements must meet the requirements of SAQA ensuring that the processes that are followed are transparent, affordable and support the development of the NQF.





NOTES:

The following critical cross-field outcomes are addressed in this Unit Standard:



1. The learner is able to identify and solve problems based on the understanding of basic principles that govern the evaluation of human behaviour.
2. The learner is able to work effectively with others as a member of a group or community by interacting purposefully towards the assessment and evaluation of human behaviour.
3. The learner is able to organise and manage his/her self and his/her activities responsibly and effectively by identifying his/her role in the society.
4. The learner is able collect, analyse, organise and critically evaluate information by determining interpersonal goals, exchanges and factors that influence change.
5. The learner is able communicate effectively by using language skills in the modes of verbal and/or non-verbal communication.
6. The learner is able to contribute to the full personal development him/herself by demonstrating knowledge of self and by applying skills to ensure personal success.
7. The learner is able to demonstrate an understanding of the world as a set of related systems by recognising that problem solving contexts do not exist in isolation and that change influences all aspects of life.



Essential embedded knowledge:



· Know and understand behavioural observation, self-reports, interviews, and conventional psychological, educational, and organizational tests as methods that can be used to operationalize human functioning. 

· Know the definition of science and the key principles that underpin scientific study.

· Know the definition of “psychometrics”, and understand the psychometric and technical requirements of evaluation measures and be familiar with national and international documentation in this regard.

· Know the various purposes of evaluating human functioning in individuals, groups and organisations, and the four levels of measurement.
· Be able to distinguish between standardized and non-standardized measures and to identify the advantages and disadvantages of each type.

· Know and demonstrate an understanding of basic statistical methods, and know how to apply basic statistical methods to the interpretation of the results of an evaluation.

· Know and understand the legislation, the core ethical principles and standards, and best practices that apply when evaluating human behaviour, and know the ethical challenges that arise when people from diverse cultural and linguistic backgrounds are evaluated.

· Understand the relationship between the evaluator and the person being evaluated as being a power relationship.  
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