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PURPOSE
This unit standard will be useful to people who want to provide training in non-interventionist psychological support strategies to health care service providers in different contexts (e.g., nurses, paramedics, community workers, teachers, etc.).

People credited with this unit standard are able to:

· Analyse the requirements for the training service providers in psychological support strategies

· Construct a training programme suitable to the service area

· Conduct effective training

· Evaluate the training programme. 

This Unit Standard is intended for any person, from all backgrounds and societies who will be interacting with individuals, couples, families and groups.

This Unit Standard will particularly contribute to the skills of people in psychology involved with the evaluation of human functioning in various contexts.




LEARNING ASSUMED TO BE IN PLACE




Specific outcomes and assessment criteria



1. Specific outcome 1: Analyse requirements for the training of service providers in psychological support



Assessment criteria:

1.1 The analysis accurately identifies and reveals critical components (contextual and learning competence) related to the training programme.

1.2 The analysis represents knowledge and understanding of the service provider area for which the programme will be developed. 

Range: Analysis has to be done of at least one service provider area.

1.3 The analysis describes all aspects using appropriate terminology for the discipline.

1.4 The analysis is consistent with national and international benchmarks.



2. Specific outcome 2: Construct a training programme suitable to the service area

Range: The programme must be suitable for at least one service provider area



Assessment criteria:

2.1 The training programme addresses the needs of service providers for application of psychological skills.

2.2 The training programme reflects the use of psychological principles.

2.3 The training programme covers relevant areas important to psychological support services.

2.4 The training programme specifies clear outcomes.

2.5 The training programme clearly outlines the assessment criteria.



3. Specific outcome 3: Conduct effective training for service providers in psychological support



Assessment criteria:

3.1 The conducting of a training programme reflects sensitivity to the needs of the learners, and is done in a professional and ethical manner.

3.2 The conducting of a training programme incorporates sound pedagogic principles of facilitation of learning, assessment and feedback.

3.3 The conducting of a training programme is pitched at the trainee’s level of functioning, and addresses the needs of the client.



4. Specific outcome 4: Evaluate the training programme for service providers



Assessment criteria:

4.1 The evaluation is done according to the principles and guidelines for programme evaluation.

4.2 The evaluation is conducted in an ethical manner.

4.3 The evaluation results are communicated in clear and understandable psychological language.

4.4 The evaluation reveals the strengths and weaknesses of the programme, and proposes ways to deal or improve the weaknesses of the programme.



ACCREDITATION AND MODERATION OPTIONS

Assessment of this Unit Standard should be contextual and practical as far as possible.  

Please make sure the following is consistent is the same across all unit standards 

· Assessors must be registered as assessors with the appropriate ETQA.

· Assessors, accredited by the appropriate ETQA, will assess a learner’s competency.

· Moderators must be registered assessors with the appropriate ETQA, or with an ETQA that has a Memorandum of Understanding with the appropriate ETQA.

· Moderation should include both internal and external moderation where applicable.

· Training providers must be accredited by the appropriate ETQA.

· Accreditation and moderation mechanisms and requirements must meet the requirements of SAQA ensuring that the processes that are followed are transparent, affordable and support the development of the NQF.



NOTES:

The following critical cross-field outcomes are addressed in this Unit Standard:



1. The learner is able to identify and solve problems based on the understanding of basic principles that govern psychological functioning of people and the theoretical underpinnings related to different kinds of human behaviour.
2. The learner is able to work effectively with others as a member of a group or community by interacting purposefully towards executing a apply and interpret psychological information.
3. The learner is able to organise and manage his/her self and his/her activities responsibly and effectively by identifying his/her role in the society.
4. The learner is able collect, analyse, organise and critically evaluate information by determining interpersonal goals, exchanges and factors that influence change.
5. The learner is able communicate effectively by using language skills in the modes of verbal and/or non-verbal communication.
6. The learner is able to contribute to the full personal development him/herself by demonstrating knowledge of self and by applying skills to ensure personal success.
7. The learner is able to demonstrate an understanding of the world as a set of related systems by recognising that problem solving contexts do not exist in isolation and that change influences all aspects of life.



Essential embedded knowledge:



· Knowledge of programme design and evaluation

· Knowledge of outcomes based education [AE 01]

· Knowledge of principles of curriculum design and planning [AE 01]
· Identify relevant other US’s as prerequisite

· Knowledge of processes for facilitation of learning relevant to the group

· Knowledge of principles of assessment and evaluation of learning

· Knowledge of cultural diversity
· Knowledge of ethics
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