[image: image1.jpg]K NQUWLEDGE
RESOURCES




[image: image2.jpg]











Dear Delegate, 

Corporate responsibility is rapidly becoming a priority for companies in all industries and around the globe.  And the benefits go above and beyond improved communication with stakeholders.  Returns on Corporate Social Responsibility include: enhanced risk and reputation management, better systems for measuring Corporate Responsibility progress and retaining and recruiting talented employees.

This conference Corporate Social Responsibility will feature the same balance of case studies and practical tools that will make your organisation vibrant.  It will help your company consider how best can it respond to the increasing importance of Corporate Responsibility in affecting employees view of their employer. 

Case study: Employee Community involvement by Discovery

Due to a combination of factors – stakeholder demands for more transparency, the commitment by many corporations to improve the environment and contribute to communities in which they operate- Corporate Responsibility communication is an extremely valuable business tool.

At our Corporate Social Responsibility conference you’ll hear creative, thought-provoking strategies from speakers that have experienced your challenges and are interested in sharing their approach with you.  You will walk away with practical tools, new perspectives, and a new network of professional contact.

Who should attend the Conference?

Officers, Directors, Managers, leaders and specialists of:

Corporate Responsibility

Sustainability

Social responsibility

Corporate Citizenship

Public Affairs

Corporate Affairs

Public Relations

Corporate Communications

External communications

We’ve had great feedback from past conference delegates.  They rank Knowledge Resources events over the competition because of the high calibre of speakers and content.

Attending the conference will be of value to you.

Best Regards

Betty Sibeko

Events Manager 


28 July 

7:30 – 08:15       Registration

08:30 – 09:30
Social Responsibility and the triple bottom line

Meshack Khosa, General Manager-MTN Foundation

09:30 - 10:30
MultiChoice's CSI strategy
Fathima Haniff, General Manager Corporate Affairs-Multichoice 

· key projects and relationships in support of South Africa' socio-economic growth
· How the projects and relationships achieve the CSI vision by leveraging off MultiChoice's resources while 
· Maintaining close integration with the business. 
· MultiChoice VUKA! Awards & Mindset Learn
10:30 - 11:00
Morning Tea Break

11:00 - 12:00
The flow of existing resources between the SA development sector and South African givers


Kim Vosse, Shuttleworth Foundation

· Context: Marketplaces and the role of South Africans as givers Learnings from the Innovation Bazaar, 2003 & 2004 

· Developing into the Giving Exchange 

· Opportunities for you (your company / your staff / your family) to participate in giving 

· Sustaining giving & accountability 
12:00 – 13:00   
Lunch




13:00 – 13:45
Good Governance for NPOs



Marcus Coetzee, Marcus & Associates

· Examining some of the governance challenges that non-profit organisations are experiencing, and potential solutions

· Examining the role of good governance standards

· Presenting insightful case studies

13:45 - 14:30
Government Relations and CSI 

                            Moshe More, General Manager, Government Relations & CSI-Absa Bank

14:30 - 15:30  
Joining hands in the fight against AIDS

15:30 - 15:45
Afternoon Tea Break and closure

29 July

08:00 – 08:30
Morning refreshments

08:30-09:30
Towards a new era in professional CSI and NPO practice

Errol Goetsch, Director - XE4 Foundation for Excellence

· What NPOs can do to close the gap between promises and performance

· What NPO’s can do to guard and guarantee their sustainability 

· What NPO’s can do to report the truth, the whole truth, and nothing but the truth

· What Donors can to measure and compare NPO performance

· What donors can do to capacitate NPO performance 
09:30-10:30                       Rural Development

Nkhetheleng Vokwana, CEO-Telkom Foundation



10:30 - 11:00
              Morning Tea Break

11:00 – 12:00 

Registration issues facing NPOs and grantmakers

Mapena Bok, Acting Director NPOs-Department of Social Development

12:00 – 13:00   

Lunch
13:00 – 14:00

Employee community involvement programmes




Ruth Lewin, Deputy General Manager CSI-Discovery

14:00 – 15:00
Job Creation


Mabel Mathibeli, COO-Eskom Foundation
15:00 –16:00

BoE's Investment Unit for NPOs



Sizile Mabaso, Head of tbs Consulting-BoE Private Clients
16:00 - 16:15

Afternoon Tea Break and closure
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Moshe More


General Manager, Government Relations and CSI


Absa 


Moshe More is currently the General Manager, Government Relations and CSI at Absa, the biggest retail bank in South Africa. He has local and international experience.  He is the former CEO of the 3rd United Nations WCAR (Civil Society). 


He worked on the World summit on Sustainable Development (Civil Society), Commonwealth Heads of Governments Meeting (CHOGM Civil Society), United Nations of Youth (UNOY) and other international programmes.  He was the Director in Black owned property development company.


He co-founded a number of development organizations, including Work to Win and the South African National Anti-Discrimination Forum.  Moshe worked for Liberty Life as Customer Liaison Officer.





Sizile Mabaso


Head, tbs consulting


BoE Private Clients


Sizile Mabaso is the Head of tbs Consulting. She has the overall responsibility for the activities of the unit as well as the quality of service offered. Before joining BoE Private Clients, Sizile worked for Tshikululu Social Investments managing the Anglo American Chairman’s Fund for five and half years. The Chairman’s Fund has been rated the top corporate fund in the country for five consecutive years.   In addition to the Chairman’s Fund, Sizile assumed the management of the Anglogold Fund in 2002. Sizile was responsible for the formulation and implementation of funding policies for both funds, managing the review of applications, managing project officers and ensuring that all beneficiaries complied with reporting and grant conditions. 


Sizile is also the Chairman of Ayavuna Community Development Trust and a trustee for the Teddy Bear Clinic. Sizile has thirteen years experience in CSI and development. 




















Vision





At Knowledge Resources we love business and management knowledge. We are driven and inspired to engage, delight and exceed the expectations of the customer. Through individual development, teamwork and innovation, we create growth and prosperity for our customers, the community, our employees and the organization. We believe that in striving towards this vision we will contribute to the country's economic growth, reduce unemployment and poverty and assist in developing the potential of the country's workforce.





Why Knowledge Resources as your choice provider?





Our focus is to bring you high-quality conferences, seminars and skills-building workshops that will add value in terms of knowledge and skills.  The aim is to provide extremely good value for the time and money clients have invested.





Our expertise lies in knowledge about the various disciplines within business and management as well as the knowledge needs of the Tertiary, Public and Private Sectors. Event topics are carefully selected to cater for South African needs, without discarding International standards. 





Our event titles are researched, practical and case study related, ensuring we bring our clients up-to-the-minute information, at the same time providing first-rate networking opportunities with leading business colleagues and executives. We surpass on providing our clients with a knowledge business experience!












































    A world of knowledge in your hands











NGOs get 50% discounts, register now to avoid disappointments 
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Proven Strategies from esteemed companies:


Discovery Health


Eskom 


Telkom Foundation


Department of Social Development


Absa


MTN Foundation 


Multichoice


Just to name a few…..
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Errol Goetsch


Director, XE4 Foundation for Excellence


Errol Goetsch is the director of a non-profit management consultancy focusing on excellence and sustainability in donor and non-profit organisations. In 2000, he launched the sustainability initiative and in 2003 the Centre of Excellence for South Africa’s largest NGO – the Planned Parenthood Association of SA. He won an award from the DTI in 2004 for his mathematical system for measuring sustainability. He has developed templates and tools for winning transparency – giving NPO’s better reporting to donors. He has developed software to support HIV/AIDS workplace programming. In 2005, his toolkits for Peer Education and HIV/AIDS treatment monitoring were recommended for a technological contribution to humanity award (the software is free at � HYPERLINK "http://www.xe4.org" ��www.xe4.org� or through � HYPERLINK "mailto:errol@xe4.org" ��errol@xe4.org�). He was 1 of 50 delegates chosen from Africa to represent ITC issues to GDNet’s conference in Cairo in 2005.  Errol lectured in Corporate Finance, Strategy and Economics to MBA students at the U. of the Free State and advised e-Degree on their online training platform. Before forming XE4 (the name is based on the ingredients for performance excellence), Errol was an IT management consultant at the IQ Group, strategy consultant to Absa Group, R&D consultant for Absa Corporate and Merchant Bank, managed the asset products portfolio for Boland Bank and was a financial adviser in London for the Merchant Investors Group. Special projects included internet banking, automating banking processes and Absa’s biggest ever corporate initiative. Prior to that, Errol was a management consultant specializing in rescuing companies in distress. During this time, Errol helped launch the Zambian Commodity Exchange – today the UN model for Africa – and advised the Swaziland government on company registrations. For a brief and painful spell, Errol wrote speeches for M. Buthelezi and directed the social research dept at the Inkatha Institute. He studied Politics, Law and MBA at Wits and UCT.  Errol is the Chairperson for the Friends of the Florida Community Library and rescued it from bankruptcy in 2004. Errol has approached the Shuttleworth Foundation to give away his open source software, and SANGONET and SAGA to provide online training to the development sector. His suggestions for e-mentoring and a NGO Support centre are under consideration at Absa, Vodacom and Telkom.  








Anastasia Peters-Francis, Manager, Absa Foundation
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Anastasia Peters-Francis,


CSI Manager


Absa


Anastacia Peters-Francis has been the CSI Manager for Absa since September 2001. Her roles include; Management of a team of Consultants, responsible for managing a budget of approx. 


R15 million, preparing projects to be forwarded to the Board of Trustees of the Absa Foundation, managing projects and ensuring monitoring and evaluation of these projects, member of the senior management team, networking, doing presentations, compiling annual report by doing extensive research and consultation within the team. Anastasia experience includes being a social worker and a lecturer.  She also had been a business counselor for MODE.





Marcus Coetzee,


Director


Marcus Coetzee & Associates


Marcus Coetzee is the director of Marcus Coetzee & Associates, a management consultancy specialising in working with organisations that are actively focused on building a healthy society, and in supporting them in their quest for excellence.  Since the formation of Marcus Coetzee & Associates in May 2000, Marcus has consulted to over 40 non-profit organisations and public sector projects in the fields of strategy, HR and governance. Marcus has an honours degree in business science from the University of Cape Town and is currently completing his masters degree in social development at the University at the Western Cape.





Ruth Lewin


CSI Manager


Discovery Health


Ruth Lewin is currently employed as Deputy General Manager, responsible for Corporate Social Investment and Stakeholder Management at Discovery.  Prior to working at Discovery, she worked in the NGO and government sector with a large part of her working experience in the development sector.


Her background include being responsible for setting up and providing administrative back-up for the African National Congress team at the Groote Schuur talks with the South African government. During the first democratic elections in 1994 she was appointed as Provincial Administrator for the Independent Electoral Commission in the Western Cape, responsible for the the provincial office and three sub-provincial offices (George, Vredendal and Beaufort West).  In 1996 she was appointed Regional Manager (Western & Northern Cape) for the Truth and Reconciliation Commission (TRC).














Dr Meshack Khosa


General Manager


MTN


Dr Meshack Khosa, who is a member HIV/AIDS Working Group of Private Investors for Africa (representing MTN), holds a BA from Vista University, a Masters of Arts degree from the University of the Witwatersrand, and a D. Phil (doctorate) in Geography from Oxford University.  After spending 4 years as a lecturer at the University of Natal, he established the Centre for African Research and Transformation (CART) and was director until 1998, when he was appointed Research Director and later Executive Director at the Human Sciences Research Council (HSRC). Dr Meshack Khosa has published more than seventy articles and chapters in books. Over the past decade Dr Meshack Khosa has edited, co-edited and authored six books: Regionalism in the New South Africa (co-edited with Dr Yvonne Muthien, published by Ashgate Press in 1998); An RDP Policy Audit (co-edited with Professor Patrick Bond, published by HSRC Press in 1999); Democracy and Governance Review (co-edited with Dr Yvonne Muthien and Professor Ben Magubane, published by HSRC Press in 2000); Empowerment Through Service Delivery (edited and published by HSRC Press in 2000); and Empowerment Through Economic Transformation (edited and published by Millenium Press in 2001). Dr Meshack Khosa was appointed Head and General Manager of the Mobile Telephone Network (MTN) Foundation in October 2001. 





Fatima Haniff 


General Manager, Corporate Affairs,


Multichoice


Fathima Haniff is General manager for CorporateAffairs at MultiChoice responsible for key stakeholder relations, brand management and Corporate Social Investment. Haniff is also the founder of Blueprint Intelligence a consultancy specialising in Market Intelligence and Brand Development. Her previous role was as Market Development Manager for Intel Corp. Africa from 1999 to 2003. She was responsible for driving market development and business strategies for the world's 5th largest brand into the Southern and East African market. Her core focus has been in the development, execution and management of Intel Corporate, SMB and consumer strategies coupled with cooperative advertising and marketing programs with key Multinational Alliance companies such as DELL, IBM and HP.  In conjunction to this role she served as PR Manager Middle East and Africa responsible for managing all media relations, developing local PR strategy, government relations and education and social investment. Fathima worked extensively in Europe and the US during this period.  Prior to this, Fathima was based at UUNET Technologies in the role of Marketing Specialist. She had been a member of the team at Global One prior to the acquisition of their Internet division by Global One. Her focus consisted of undertaking and commissioning market research to identify market opportunities for new and existing products and services. During her time at UUNET Technologies, she founded together with key creatives in the industry, � HYPERLINK "http://www.ntva.org.za/links.asp" ��DIMA (Digital Interactive Media Association).�








